


Leckhampton Surgery Patient Participation Group Meeting

Minutes of meeting Wednesday January 21, 2026 


Attendees: Judith, Helen, Katie, Mike, Veronica, Nigel

	1. Welcome and Apologies  
Judith welcomed everyone to the meeting. 
Apologies – Joy, June and Ian
	 

	2. Meeting etiquette
Judith reminded everyone of the PPG Terms of reference ground rules for meetings.

	3. Minutes of the meeting November 19, 2025  were accepted.

	4. Matters arising
· Poster to recruit younger members to the group – this was actioned immediately following the November 19 meeting and posted on the surgery’s Facebook page and is on the rolling screen in the waiting room. 
· Update on new clinical digital access model  - Several providers were considered; Anima, e consult, Accurx, SystmOne.  Anima has provisionally been chosen however taking into account various factors related to changes in GMS contracts and the likely introduction of neighbourhood working in April it has been decided to put a change in the system on hold.  

	4. Update from the Practice  
a) New software is being used for the rolling information on the waiting room TV screen which allows for longer reading time
b) Staffing is stable – no leavers since the last meeting, the GP assistant has started work, 
     Dr Alonge is about to start and a new GP will start on Feb 9. A new receptionist has started.           There is a good and positive atmosphere in the Practice. 

	5. PPG Annual General Meeting Wednesday April 22, 2026
Following a poll of the PPG the top three topics for inclusion in the meeting are 
1. A road map for the use of digital in the NHS
2. How the NHS App can help you
3. How to identify trustworthy Apps that can support you with your health

Speakers were discussed and the following was decided 
Topic 1
Judith will contact Ian to ascertain whether he has any information about Dr Mark Bailey as a speaker Action Judith
Katie will contact ICB digital to see if they have someone they can recommend Action Katie 
Topic 2
Katie will contact Samuel at the ICB Action Katie
Topic 3
Judith will contact Orcha to see if they can provide any information for the meeting       Action Judith 

It was decided that 3 x 10 minute talks would be suitable followed by a panel discussion

Judith will put together a report from the PPG and Katie a report from the surgery – Action Judith and Katie

Katie will prepare a poster which will be displayed in the waiting room and on the Practice Facebook page – Action Katie
Publicity - Veronica offered to place posters on the local Coop notice boards – Warden Hill, Bath Road and Leckhampton road.  Posters will be given to local pharmacies – Morrisons, Spa, Rowlands, Hawke and Charlton Kings
We will try to place an advert in the Answer

It was agreed that a further meeting of the PPG will take place on Wednesday February 18th to discuss further and finalise the arrangements.


	
6. Date of next meeting. Wednesday February 18th at 1 p.m. at the Practice

	
7. Any other business – there was none







