
 
 

 

 

 

 

Although life is slowly returning to normal and some restrictions have been lifted we are still trying 

to limit footfall within the surgery. The installed Intercom means you can safely communicate with 

our reception staff before entering the building but please only attend the surgery if you have a pre 

booked appointment. 

Please do not let coronavirus put you off from contacting us. We are still here to help with any 

other conditions that may be worrying you.  

The eConsult facility is the easiest way to get in touch and this can be accessed via our homepage 

(the purple button) at www.leckhamptonsurgery.co.uk and a GP will aim to get back to you within 

72 hours. If you do not have internet access or it is urgent, please telephone the surgery as normal.  

Please note, the eConsult service is not available at weekends or bank holidays. If you do have a 

medical need when we are closed please use the Out of Hours service by calling 111.  

Welcome 

We would like to welcome; 

• Justine Copp 

• Sally Thomas 

• Kila Alder 

Goodbyes 
We wish fond farewells to; 

• Hayley Oxlade 

• Anne Frost 

 

 

Trainee Doctors 
Leckhampton Surgery is a training practice therefore we have trainee doctors joining the 

team for short periods of time. We currently have Dr Anna Cuskin and Dr Fiona Neiles 

 

 

 



 
 

Surgery Closures 
The surgery will be closed from 12.30-16.00 on the following dates for staff training; 

• Tuesday 13th July 2021 

• Thursday 9th September 2021 

• Wednesday 3rd November 2021 

 

New Telephone system 
To improve our service we have installed a telephone system which now allows 25 callers to 

be placed in a queue rather than 5 previously. If you hear the engaged tone it will mean 

there are over 25 callers waiting therefore you might want to use eConsult if your call is not 

urgent. 

 

Patients 13-18 years old 
We will shortly be writing to you if you are aged between 13 to 18 years old to confirm we 

hold the correct contact details for you. This will ensure we are complying with GDPR.  

Please ensure you check your details thoroughly and inform us of any changes. 

 

Covid vaccination programme invitations 

9163 patients from Leckhampton Surgery have now had their first Covid-19 vaccination. This 

equates to 84% of those eligible (16 and above). A further 7094 patients have also received 

their second vaccination which equates to 65% of those eligible. 

We are expecting to be texting the last group of patients (18 – 29 years) to book their first 

Covid vaccination at the Cheltenham East Fire Station by the middle of June, subject to 

vaccine deliveries. 

Please take this opportunity to book your vaccine as soon as possible as we cannot 

guarantee that vaccine supply will be available for you to book a later date at this site. 

Please remember that you need to wait for two weeks after your second vaccine before you 

travel abroad. 

 

 

 

 



 
 

Econsult 

 

We have been using E-consult for over a year now, below is a list of Frequently Asked 

Questions to assist with any queries; 

Why has the surgery introduced eConsult? 

We want to ensure that your query gets to the correct person in a timely fashion. Feedback 

from patient surveys pointed out that there were often long waits on the phone when trying 

to get through to reception. 

The number of contacts with patients has continued to steadily climb over the years and the 

previous model of care is stretched to capacity. 

The world changed in March 2020! We now need to ensure that we are screening all 

patients to ensure that we are protecting staff and other patients. We will still see patients 

face to face when clinically appropriate. 

What are the advantages of eConsult? 

Completing an eConsult on line allows you submit your request to the surgery at a time that 

suits you. 

• The form allows you to put your concerns down in writing and ensure you have been able to 
raise your concerns in an unhurried way 

• You avoid prolonged delays that can occur on the phone if our reception team are very busy 
• The form takes a few minutes to complete but will save you time in the long run as;  
• You have avoided the phone queue 
• Your doctor will have all the information available in advance of making contact 
• Your query may be easily resolved without needing to come to the surgery 
• Your will usually hear back from the doctor by the end of the next working day to discuss your 

concern and to arrange appropriate tests/review/referral 
• We are able to distribute workload to the available clinicians available on the same day or next 

day to help provide continuity with our patients as much as possible and cover for doctors on 
leave or needing to socially isolate for health reasons 

• Patients have said that if they need to see a doctor, they generally have a shorter wait using 
eConsult 

• Our reception team can be freed up to focus on their other essential roles such as managing 
your prescriptions or handling your hospital letters/referrals. 

• Your doctor gets lots of very useful information about your problem (and is able to review your 
notes) in advance of contacting you. This helps us to make the best use of time and resources 
and ensure you are getting the most appropriate help as swiftly as possible. 

Do I need my NHS number to log in? 



 
 

You don’t need an NHS login to use eConsult, and can simply choose the “Continue without 

logging in” option. If you have an NHS login it can speed up this part of the process, and you will 

be given the option to register for an NHS login once you have submitted your request. 

I just want to speak to my doctor, why can’t I just ring up like I used to? 

We recognise that for many this is a new way of contacting the surgery and that it may seem 

easier to just ring for an appointment. However, we are confident that once you try using the 

eConsult option you will recognise the advantages that it provides (as detailed above). In a 

recent survey 90% of our patients were happy with the eConsult process. 

If you are unable to complete an eConsult on line, then our receptionists can assist you over the 

phone by asking some pertinent information about your problem to pass on to the doctor. 

I just want to make an appointment to see my doctor 

We are working hard to ensure that, as far as possible, we are contacting patients back by the 

end of the next working day. If we both agree that a face to face appointment is needed, then 

that will be arranged (often on the same day). The information provided in the eConsult allows 

us to ensure the contact or appointment is with the most appropriate professional in our team. 

As the primary care team expands, it may well be that the right person to see is a 

physiotherapist, pharmacist or nurse rather than a doctor, and we can work that out with you. 

I can’t complete an eConsult as I don’t have a computer at home 

You will still be able to speak to one of our reception team if you are unable to complete an 

eConsult, if your problem is urgent, or if eConsult advise you to call us rather than continue with 

your form. 

An eConsult can be completed on any device (including smart phone, tablet or computer) and 

can be completed with you by a family member or on your behalf if you are aged 6 months to 18 

years. 

The form has so many questions! Why do you need all the information? 

The more information your doctor has about your problem in advance, the better able we are to 

help you in a timely, thorough and safe way 



 
 

eConsult has built in safety cut offs. Depending on how you answer the questions, you may be 

asked to call the surgery instead of continuing with the form in case your symptoms need more 

urgent assessment. 

eConsult does not have access to your NHS record so does not know any of your health 

problems or medication. It is helpful if you can complete the questions about medication etc, 

but we won’t worry if you have skipped over those questions! 

My eConsult was halted and I was told to call the surgery instead 

This is to ensure your safety. It is likely that the last question you answered was the one that 

triggered the request to call the surgery. The safest advice is to do as advised. Unfortunately, we 

don’t receive any of the information that you have already completed up to that point. If this is a 

longstanding problem that hasn’t changed at all, and in your mind does not need urgent same 

day attention, you can go back to the previous question and review your answer. An example of 

this is pain scores- if you say your pain is 6 out of 10 you will be asked to call the surgery even 

though this may be unchanged for years. 

I can’t find the form that best fits my problem 

eConsult are steadily increasing the number of available templates so it is always worth having 

another look to see if one fits. 

If it is an administrative query (blood results, queries about referrals etc) then please use the 
eConsult administration option on the website. 

If you cannot find your health condition then please choose the general advice option. 

If you have been asked to complete a review template by one of the team, these can be found in 
the bottom right hand corner of the available options. 

What should I not use eConsult for? 

Most problems can be submitted via an eConsult. 

However, it is not for use in an emergency. There are built in safety questions to ensure that you 

cannot proceed if your problem is deemed urgent. In that situation you will be advised to call 

the surgery instead or possibly 111/999. 



 
 

Please continue to call reception if you want to book a nurse appointment or blood test or if 

your problem is urgent for that day. 

eConsult has created its own Q&A web page and further patient information which can be 
accessed here: 

www,econsult.net/nhs-patients 

www.econsult.net/econsult-faqs 

 

 

 

NHS APP 

Owned and run by the NHS, the NHS App is a simple and secure way to access a range of NHS 

Services on your smartphone or tablet. 

 

Use the NHS App to: 

• get advice about coronavirus – get information about coronavirus and find out what to do if 

you think you have it 

• order repeat prescriptions - see your available medicines, request a new repeat prescription 

and choose a pharmacy for your prescriptions to be sent to 

• book appointments - search for, book and cancel appointments at your GP surgery, and see 

details of your upcoming and past appointments 

• get health advice - search trusted NHS information and advice on hundreds of conditions 

and treatments, and get instant advice or medical help near you 

• view your medical record - securely access your GP medical record, to see information like 

your allergies and your current and past medicines 

• register your organ donation decision - choose to donate some or all of your organs and 

check your registered decision 

• find out how the NHS uses your data - choose if data from your health records is shared for 

research and planning 

• view your NHS number - find out what your NHS number is 

 

Keeping your data secure 

• After you download the app, you will need to set up an NHS login and prove who you are. 

The app then securely connects to information from your GP surgery. 

• If your device supports fingerprint detection or facial recognition, you can use it to log in to 

the NHS App each time, instead of using a password and security code. 

https://econsult.net/nhs-patients
https://econsult.net/econsult-faqs
https://www.nhs.uk/using-the-nhs/about-the-nhs/what-is-an-nhs-number/


 
 

 

Travelling abroad 

If you want to travel overseas you will be able to use the NHS App as a Covid-19 passport 
from 17 May, the Government has announced. 

Demonstrating your COVID-19 vaccination status allows you to show others that you’ve had 
a full course of the COVID-19 vaccine when travelling abroad to some countries or 
territories. A full course is currently 2 doses of any approved vaccine. 

The NHS appointment card from vaccination centres cannot be used to demonstrate your 
vaccine status. 

 

Travel Consultation 

Due to the current pandemic, we have temporarily stopped our travel consultation service 

with our nursing team.   

We do advise all patients not to travel unless absolutely necessary. 

If you do need to and require travel advice or vaccinations, you will need to seek advice 

from a private travel clinic. 

 

How to access your COVID-19 vaccination status 

Through the NHS App 

You can access your COVID-19 vaccination status through the free NHS App. You can access 
the app through mobile devices such as a smartphone or tablet. Proof of your COVID-19 
vaccination status will be shown within the NHS App. We recommend that you register with 
the app before booking international travel. For access via the NHS App you do not need to 
contact your GP. 

The NHS App will continue to be developed with further updates in the future. This will 
include the ability to show your COVID-19 test results. 

By calling 119 

If you do not have access to a smartphone and know that the country you are travelling to 
requires COVID-19 vaccination status, you can call 119 and ask for a letter to be posted to 
you. 

Request a letter only if you: 

https://www.nhs.uk/nhs-services/online-services/nhs-app/


 
 

• have been fully vaccinated by the NHS in England (you should wait 5 working days 
after your second dose) 

• are planning to travel in the next 4 weeks to a country that requires evidence of 
COVID vaccination 
 
 

 

Secretarial Work  

Non-NHS requests for letters/form completion  
Due to the GDPR government rules and regulations we require a written letter (this can be 

scanned/photographed and emailed) to proceed with any non-NHS requests. Private work usually 

incurs a charge as this has to be completed outside of NHS work. Once your request has been 

assessed you will be invoiced and asked to pay via card or cash prior to completion of this work. 

You will be contacted once it is ready for collection. 

Whilst we recognise this is important to you, private work cannot take priority over patient care.  

We do aim to complete requests within 14-28 working days, however, please be aware that 

requests direct from insurance companies for a medical report can take up to 6-8 weeks from 

receipt of payment. 

 

If you need to follow up on your insurance/private work query, please email 

leckhampton.insurance@nhs.net and someone will get back to you in due course. 

 

Referrals to hospital clinics 

We are aware that some clinics are experiencing continued delays due to the ongoing pandemic.   

Please could we highlight that during this unprecedented time, appointments can take considerably 

longer to be allocated by the hospital. We are unable to expedite any appointments at this time 

and appreciate your patience and understanding during this difficult time. 

If you have any queries regarding a hospital referral then please feel free to email: 

leckhampton.secretary@nhs.net and we will endeavour to get back to you within 48hrs. 

 

 

 

 

 

mailto:leckhampton.insurance@nhs.net
mailto:leckhampton.secretary@nhs.net


 
 

 

Phlebotomy Update  

Due to increase in demand we have extended out Phlebotomy surgery times on a temporary basis;  

Tuesday- 13.10-17.30 

Wednesday 13.10-17.30 

Thursday 13.10-17.30 

Please note we will not do blood tests for the following:  

• Blood test needed in advance of a consultant outpatient appointment 

•  If the consultant has asked for the test, e.g. Prostate cancer under an urologist or oncologist 

but they also speak to the GP about this. A consultant letter requesting PSA does not meet 

the criteria for testing here.  

• ANY private blood test request from in or out of county cannot be done here or converted 

to an NHS test. 

• Requests from ANY other providers e.g. psychiatry, health screening companies, fertility 

clinics etc.  

• Complex pathology tests that need immediate processing in the lab (ICE will inform the 

requestor in this case) 

If you are eligible to have your blood test done here and you are difficult to bleed, please ensure 

you drink plenty prior to your appointment. 
 

Blood pressure machines  

Due to coronavirus the surgery has temporarily stopped lending out blood pressure machines for 

annual reviews.  

However, as the annual reviews are still going ahead remotely, it is important that your blood 

pressure is still checked and recorded for the GP and nurses to review.  

We are strongly encouraging patients to purchase their own blood pressure machines from any 

local pharmacy or online as we do not know when we will be lending them out again.  

If you purchase your own, you can review and record your blood pressure at any time and you 

won’t have to wait around for a machine every year!  

 

 



 
 

Patient Participation Group (PPG) 

The Patient Participation Group (PPG) has continued to flourish under lockdown restrictions and 

has returned to a quarterly meeting schedule. Over the course of the last few months, the PPG has 

been involved with various initiatives, aimed at improving the patient experience, at the Surgery. 

Amongst these initiatives, members of the PPG organised a virtual Q&A with a panel of 

representatives from eConsult; drafted the new surgery answer phone message; and worked with 

Dr. Cox, on the written eConsult Q&A. Also, a warm thank you to all the members that have been 

involved with the ongoing restoration, of the surgery garden and bench. 

The PPG currently has space to accommodate several new members and we welcome all patient 

requests. We are especially keen to expand our group to include more working professionals, young 

parents, and ethnic minority patients, as these groups are currently underrepresented in meetings.  

The dates for the rest of this year’s meetings are as follows: 

Tuesday 13th July 2021 – 16:30-17:30 

Tuesday 12th October 2021 – 16:30 -17:30 

Monday 10th January 2022 – 16:30 – 17:30 

 

To apply to be a PPG member, please fill out the following form: 

https://www.leckhamptonsurgery.co.uk/navigator/patient-participation-group-registration/ 

Alternatively, keep up to date with the PPG’s progress via our published minutes: 

https://www.leckhamptonsurgery.co.uk/practice-information/ppg-meeting-minutes/ 

I look forward to reporting on further progress and initiatives, in the next newsletter. Thank you all 

for your continued support. 

Jake Pollock, PPG Chairman 

 

 

https://www.leckhamptonsurgery.co.uk/practice-information/ppg-meeting-minutes/

